
From insight to impact.

What does AI have to do with DEI (and vice versa)
11. – 15. September 2023

7th St. Gallen Diversity & Inclusion Week



Speakers
Dr. Jamie Gloor is an Asst. Professor leading the 

PLAID research lab at CCDI-HSG. She has 15+ years 

of global experience researching gender/diversity, 

leadership, humor, and sustainability from a 

psychological perspective. Her research are featured in 

Forbes, Harvard Business Review, TEDx, Nature HB, etc.
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Marisa Tschopp is human-AI interaction researcher in a 

cybersecurity company (CH), associate researcher at 

Institute for Knowledge Media (IWM, DE) and board 

member of the global Non-Profit Women in AI, a do-

tank working towards inclusive AI that benefits society.  



A special thanks to our sponsors



What is DEI?





compositional differences and similarities among 
individuals in a unit (e.g., group, department, 
organization; Roberson, Ryan, & Ragins, 2017: 483)

the degree to which an employee perceives that they 
are an esteemed member of the work group through 
experiencing treatment that satisfies their needs for 
belongingness & uniqueness; Shore, Randel, Chung, Dean, Ehrhart, & Singh, 2017: 1265)

from the Latin “aequitas” meaning even and just; 
Gloor, 2016: 1)



What is AI?



Artificial Intelligence (AI) is: the science and engineering of making 
intelligent machines, especially intelligent computer programs (McCarthy, 2004)



Only 30% of academic researchers are women—11% at the top 
(Esade, 2023). 

Only 30% of women in Data/AI—14% in Cloud Computing
(WEF, 2021).

Only 15% of women AI research staff at Facebook, 10% at Google 
(Esade, 2023).



What does this mean?













Why?





What can we do?









NB: These photos were generated with the Open AI tool DALL-E

(and thus, they are also somewhat biased…if not odd)

“a photo of women working in technology and AI fields”





What does AI have to do with DEI?

1. Beware the “GIGO.” 
2. Create an agenda for bias detection and 

mitigation strategies.
3. Smart human-AI collaboration: smart 

technologies, smart developers, smart users.



Success stories?





“Judgments come with responsibilities. And 
responsibility lies with humans at the end of the 
day.”
Joy Buolamwini

“I saw who was building the AI systems and their 
points of view. I saw what they were being used 
for, and I was like, ‘Oh, my God, we have a 
problem.’ ”
Timnit Gebru

“Who gets to be the arbiter of truth? Who gets 
to decide what can and cannot be seen?”
Rumman Chowdhury

“Certain populations become guinea pigs of these 
technologies or the cheap labor to power them.”
Seeta Peña Gangadharan







Upcoming events
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Jamie Gloor moderates all-star, expert panel on sustainability.



Ongoing/for more information
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Humor today for a better tomorrow? Friends with AI? It’s complicated.

Key topics: DEI, humor, sustainability Key topics: AI, voice assistants, relationships





Upcoming events CCDI
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All our offers can also be found at www.ccdi-unisg.ch and updates on upcoming events on our LinkedIn page.

«Successful through Diversity & Inclusion»
Next edition: May 28, 2024, Language: DE, Registration here

«Aiming Higher – Karriereentwicklung für Assistenzärztinnen»
Next edition: March 2024, Language: DE, more infos here

Male Allyship Training, 
More infos here, Language: EN (contact us if you are interested)

St. Galler Diversity Benchmarking 2024 – NEW digital as dashboard
Registration and more infos here

http://www.ccdi-unisg.ch/
https://www.linkedin.com/company/competence-center-for-diversity-inclusion/mycompany/
https://ccdi-unisg.ch/erfolgreich-durch-diversity-inclusion/
https://www.es.unisg.ch/de/programme/aiming-higher-karriereentwicklung-fuer-assistenzaerztinnen
https://ccdi-unisg.ch/en/male-allyship-training/
https://www.diversitybenchmarking.ch/


SAVE THE DATE: D&I Week 2024
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The 8. St. Gallen Diversity & Inclusion Week will 
take place from 16 - 20 September 2024!



You will find the slides and further information on our website www.inclusion-tagung.ch in a few weeks. 

Note: The sponsors of the D&I Week are in no way responsible for the content presented by the University of St. Gallen.

University of St.Gallen (HSG)
Dufourstrasse 50
9000 St.Gallen
Switzerland
+41 71 224 75 52
gudrun.sander@unisg.ch
www.inclusion-tagung.ch
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https://inclusion-tagung.ch/
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